Setup Guide for 


Customer Portal 3 


MyH20 Customer Portal 


Introduction 


The customer portal is an interactive web-based application used to create easy to read usage 
charts, graphs, and billing estimates. It provides virtually everything needed to correct current issues 
and make more informed decisions about future usage and with a customizable interface that 
highlights important information that can be accessed any time. 


Dashboard 

The Dashboard is the default page when the application opens and offers quick access to meter 
water usage. The newly installed digital water meters send encrypted readings, through an 
automated network, to the city’s Utility Services Department using a private radio frequency (RF) 
channel. 


This newly installed system allows customers to monitor their water usage more closely through their 
MyH20 customer portal, allowing them to manage and reduce costs associated with their water bills. 


Benefits of this new technology include: 

e The ability to track water usage and investigate possible leaks or continuous water use such 
as a running garden hose or leaky water pipe. 

e Precise meter readings and water usage data in near real time, allowing for identification of 
high usage and suspected leaks. 

e More frequent meter reading, as opposed to monthly readings, which allows you to make 
necessary adjustments sooner to reduce and manage costs. 

e Improved customer service options including representatives who can guide you through your 
water usage portal and suggest cost savings tips based on your past usage patterns and 
trends. 


By setting up your MyH20 customer account, you can access your water usage data through your 
customer web portal on your laptop, tablet or mobile device, putting water usage back in your hands. 


Setting Up Your MyH20 Customer Portal 


The MyH20 customer portal is web-based, but can be accessed using a mobile device. For the best 
user experience, Sensus recommends using Chrome as the browser. When accessing the portal from 
a mobile device, it will display in a mobile version, so it might look and function a little differently. 


To access the customer portal, you will first have to setup your account. In order to setup an account 
you will need to create a unique username (your email address) and password to have a secure 
account login. Before setting up your account, make sure you have your account number on hand. 
This can be located in the top right-hand section of your bill or within the customer account 
information portion. The next page uses red boxes to demonstrate the two areas where an account 
number can be located. 


h City of Robinson 


» Utility Billing Office 
111 West Lyndale 


CITY OF . 
ROBINSON ess cez-iis, x. e002 


www.robinsontexas.org 


Amount Enclosed 


There will be a charge on all retumed checks. 
Please return this portion w ith your payment. 
When paying in person please bring both portions of this bill. 


CUSTOMER ACCOUNT INFORMATION - RETAIN FOR YOUR RECORDS 
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Once you have your account number, head over to the MyH20 Customer Portal by copying and 
pasting https://bit.ly/MyH20CustomerPortal in your browser. You can also find the link to the customer 
portal on our RobinsonTexas.org website by hovering over the How Do | at the top right and then click 


on MyH20 Customer Portal Sensus Analytics under the option Sign Up For. 


Once you have the portal pulled up in a browser select the Need to set up An Account? towards the 
bottom of the login box. 


+(OBINSON Customer Portal 


Please Sign in 
Need Help? Contact us at 254-662-1415, utilities@robinsontexas.org or https://www.robinsontexas.org/204/Utility-Services. 


Email Address 
Email Address 

Password 
Password 


1 Show password 


Forgot password? | Need to set up an account? 


You are then taken to the Terms & Conditions agreement page. Once you have read through the 
Terms & Conditions Agreement you will click the blue / Accept button to continue setting up the 
account. Clicking the “I Decline” button or Return to Sign |n will take you back to the Sign In. 
Liability Disclaimer 
THE INFORMATION, SOFTWARE, PRODUCTS, AND SERVICES INCLUDED IN OR AVAILABLE THROUGH THE SITE MAY 
INCLUDE INACCURACIES OR TYPOGRAPHICAL ERRORS. CHANGES ARE PERIODICALLY ADDED TO THE INFORMATION 
HEREIN. CITY OF ROBINSON AND/OR ITS SUPPLIERS MAY MAKE IMPROVEMENTS AND/OR CHANGES IN THE SITE AT ANY 
TIME. CITY OF ROBINSON AND/OR ITS SUPPLIERS MAKE NO REPRESENTATIONS ABOUT THE SUITABLITY, RELIABLITY, 
AVAILABLITY, TIMELINESS, AND ACCURACY OF THE INFORMATION, SOFTWARE, PRODUCTS, SERVICES AND RELATED 


GRAPHICS CONTAINED ON THE SITE FOR ANY PURPOSE. 
lAccept | | 


Return to Sign In 


You will then be prompted to enter the email address you would like associated with your account and 
then click the Get Started button. 


+(€OBINSON Customer Portal 


Set up your account 


Need Help? Contact us at 254-662-1415, utilities@robinsontexas.org or https://www.robinsontexas.org/204/Utility-Services. 


Email Address 


This generates an invitation to the email you entered. You will need to locate the invitation in your 
inbox and select the Sensus link from there. Important Note: the invitation link will expire within 24 
hours. 


+€OBINSON 


Please complete signup for Robinson, TX Customer Portal 


Questions? Please contact us at 254-662-1415 , utilities@robinsontexas org or https://www.robinsontexas.org/204/Utility-Services - 


This email was sent by Robinson, TX Customer Portal 


Clicking the link provided in the invitation will take you back to the MyH20 Customer Portal where you 
will be prompted to enter the following: 


Account Number: this is the account number assigned to your Utility Account. It can be found on 
your City of Robinson utility bill. 

Security Token: this is the number portion of the address associated with your utility account. 
Password: Create a password that meets the guidelines found in Password Rules. 

Confirm Password: Reenter the same password from above. 

Submit: Click this button when you’re ready to submit what you have entered. 


Password Rules 


The password must follow these rules: 

Be at least 8 characters long 

e Use at least one lower-case character 

Use at least one upper-case character 

Use at least one number 

Use at least one of the following special characters: -!"$ % &'*,. 
Must not contain regular words 


| Cie 
+(€OBINSON Customer Portal 


Set up your account 
Need Help? Contact us at 254-662-1415, utilities@robinsontexas.org or https://www.robinsontexas.org/204/Utility-Services. 


Email Address 


communications@robinsontexas.org 


Account Number 


Account Number 


The security token provided by your utility (Don't have one? Contact us!) 


Security token 
Password Rules 


Confirm Password 


Confirm Password 


(1) Show passwords 
Language 
English w 


After clicking submit you are taken back to the Sign in page of the Customer Portal. You will notice 
that the email and password section is automatically filled with the information used to create the 
account. From here, you will just need to click the Sign /n button to access your MyH20 Customer 
Portal. 


+(OBINSON Customer Portal 


Please Sign in 
Need Help? Contact us at 254-662-1415, utilities@robinsontexas.org or https://www.robinsontexas.org/204/Utility-Services. 


Email Address 


communications@robinsontexas.org 


Password 


(1) Show password 


Forgot password? Need to set up an account? 


Navigating and Setting Up the MyH20 Customer Portal 


Once you are signed in you will be taken directly into your MyH20 Dashboard. Starting in the upper 
left corner is the site navigation, the top menu displays the name of the account holder, the website 
support link, the pay bill link, the option to switch languages, and the link to sign out of the portal. The 
customer meter drop-down displays all meter id and nicknames associated with account. 


iS CITY OF 
</KOBINSON Welcome, CITY OF ROBINSON / CITY HALL | Support | Pay Bill | English ¥ | Sign out 


CITY OF ROBINSON / CITY HALL 


111 W LYNDALE DR 
ROBINSON, TX 00000 Customer vy 4 03-3293-00 Meterv 674261952 


Usage Details 6 Billing Cycle Usage 6 Billing Cycle Data 4 Billing Cycle Threshold 6 Alerts 


Meters ; Current billing cycle Billing Cycle Overflow @ 
Setti Nov 8 2023 to date 
pial 17,838 Gallons sen, 
ss Previous billing cycle S <2 Usage Over Days Ove... 
Oct 8 2023 - Nov 7 2023 = x 
40,280 Gallons ‘ : 
Reduce Usage 
4 
Change or disable this threshold in ; 
Usage Alerts 
Current Previous 


17,838 Gallons 17,838 Gallons Not configured 0 


used this billing cycle used this billing cycle Alerts in the past 60. davs 


Notifications 


No notifications found 


Within the MyH20 Dashboard you will find several different areas, each providing a different outlook 
of usage for the month. 


Billing Cycle Usage compares the current billing cycles usage to the previous months billing cycle 
usage by displaying it in graph form. 


Billing Cycle Data provides a comparison of the current billing cycle usage to the previous billing cycle 
usage in text form. It also provides the dates associated with the billing cycle and the number of 
gallons used for each. 


Billing Cycle Threshold demonstrates, using a gauge, where your usage sits for the month based on 
the Billing Cycle Usage Alert set. Setting usage alerts will be covered a little further down. 


Alerts shows the different alerts that have been sent on behalf of the system and is based on the 
usage alerts setup by the user. 


The meter number the dashboard is displaying usage for is referenced directly under each sections 
data. 


Notifications are messages sent by the city regarding important information. 


In the column found on the left-hand side are options to edit items displayed on your dashboard. 


kh CITY OF 
<KOBINSON Welcome, CITY OF ROBINSON /CITYHALL | Support | PayBill | English ¥ | Sign out 


CITY OF ROBINSON / CITY HALL 

111 WLYNDALE DR i 

ROBINSON, TX 00000 Customer v 4 03-3293-00 Meterv 474261952 
Usage Details 4 Billing Cycle Usage 6 Billing Cycle Data 6 Billing Cycle Threshold 6 Alerts 


No alerts found. 


60k Current billing cycle 
Nov 8 2023 to date 
17,838 Gallons j 


40k Previous billing cycle 
Oct 8 2023 - Nov 7 2023 Receive alerts when you use too 
40,280 Gallons much water during your billing 
20k cycle 
= = 
0 


Current P 


Meter #74261952 Meter #74261952 Meter #74261952 Meter #74261952 


17,838 Gallons 17,838 Gallons Not configured 
used this billing cycle used this billing cycle Alerts in the past 60 days 
Notifications 


No notifications found. 


Usage Details 

The Usage Details page displays a visual graph of the water and weather usage data. Data can be 
filtered by using the following increments: 24 hours, 7 days, 30 days, 12 months, or by manually 
entering the days by utilizing the calendar selector. Hovering over the day in the chart will display 
usage details for that day. You can also download a copy of the chart in a PDF file format or download 
the data in a CSV or XLS format. 


Meters 

The Meter Details page monitors meter activity and manages meter settings in one place. Here you 
can create unique meter nicknames to quickly access the water meter details of all meters associated 
with the account. 


Settings 
Settings: Usage Alerts 


The Usage Alerts page alerts recipients when the water usage for a meter is more than the selected 
usage amount. This page is where you can setup, edit, and change alert settings. 


The following alert types are available: 


Billing Cycle Usage 
Alerts when a meter is using more than the selected usage amount in a billing cycle. 


Daily Usage 
Alerts when a meter is using more than the selected usage amount in a day. 


Multi-Day 
Monitors meter usage over a seven-day period. 


Vacation Alerts 
Temporarily overrides all usage alert settings. 


Alerts can be enabled or disabled at any time by clicking a check into the Enabled box or removing it. 


Settings: Alert Recipients 
The alert recipients page is where you configure which alerts you want to receive for all recipients by 


adding, editing, or deleting alerts. It’s also where you can add additional alert recipients. 


Settings: User 
The user settings page is where you can manage contact information, change account password, and 


add new accounts. 


Settings: Units 
The units page is where you can change the unit settings for water use and weather data. 


